IT  Efforts  to  Help  Determine 
Election  Successes,  Failures 


Dems  deploy  data 
tools;  GOP  expands 
microtargeting  use 


Now,  we 
literally  target  I 
household  by  house-  [ 


HP  in  Flap  Over  Offshore  Support 

Open  VMS  users  unhappy  about  quality  of  overseas  help 


Out 
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Looking  beyond  India? 
Chinafc  nascent  IT  outsourc¬ 
ing  industry,  focused  mostly 
on  die  Asian  market,  is 
starting  to  attract  attention 
in  the  US.  Read  our  report 
from  Shanghai  phoe  37 


Buy  nothing 
now.  Learn 
howto 
buy  even 
less  later. 

No  commitments.  No  obligations.  A  half  hour  is  all  we  need  to 
demonstrate  how  Pillar  Axiom™  drives  down  networked  storao 
costs.  By  combining  SAN  and  NAS  into  one  system,  it  dramatii 
reduces  administration  and  support.  With  top-tier  performancf 
scalability  on  a  single  software  license,  it  eliminates  unexpecter 
fees.  And  because  our  storage  system  can  often  be  installed  fc 
than  some  companies'  storage  maintenance  budgets,  it  can  re 
save  on  the  bottom  line. 

You've  got  nothing  to  lose  and  everything  to  gain  by  hearing  o 
honest  approach  to  networked  storage.  Call  1-877-252-3706 
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NliU;|i]||!U  i  Microsoft  Follows  Oracle  srsl 
EpSSrSSST  iln  Tighter  Linux  Embrace  Zasri 

Former  CA  bic.  CEO  Saniay  Ku-  .  each  tacreasta* it* 


•  Agrees  to  back  use  of  SUSE  Linux  with  I 
:  Windows,  plans  joint  work  with  Novell  | 


ilfjlsii: 
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Storage  Consolidation  Returns  Mixed 


The  World  According  To  Stephen 

I  am  the  shepherd  of  resources, 
v  The  ringleader  of  processes. 

The  conductor  of  an  inventory  £ 


Tools  to  help  secure  your  network,  where  and  when  you  need  them. 


Microsoft 


\w 


Advanced  security  not  only  protects  your  network. 

(It  does  wonders  for  your  confidence.) 


IT  Cost  Savings  at  Issue 
On  Upgrades  to  Vista 


Nliiit isol'i  expects  noil  ( >s  to  reduce  l;ib 
for  manaiiiiui  l*t  s;  others  aa- skeptical 


Undisclosed  Flaws  Undermine  IT  Defenses 

l  sers.  analysts  sa\  companies  need  T,Vi,'i«.,r 

to  lx-  able  to  contain  surprise  attacks  . . .  •'«*•>!  k-.w.i, 1*1.1 


IT  Cost  Savings  at  Issue 
On  Upgrades  to  Vista 


Undisclosed  Flaws  Undermine  IT  Defenses 

Users,  analysts  say  companies  need  I 

to  be  able  to  contain  surprise  attacks  behind  « «  wen.  ^cording  w 
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Congratulations  Honoree 
Award  Recipients ! 


Storage  Networking  World  proudly  announced  the 
results  of  the  “Best  Practices  in  Storage”  Awards 
Program.  This  program  honors  IT  users  “Best  Practice” 
case  studies  selected  from  a  field  of  qualified  finalists. 

Honoree  Award  Recipients  in  each  of  the  following  categories  were  recognized  during  the 
Gala  Awards  ceremony  at  Storage  Networking  World  at  the  JW  Marriott  Grande  Lakes  Resort, 
Orlando,  Florida  on  November  2,  2006. 


Innovation  and  Promise 

•  Pixar  Animation  Studios,  Emeryville,  California 

•  Warner  Bros.  Entertainment  Inc.,  Burbank,  California 

Finalists:  Digital  Film  Tree,  Hollywood,  California 

Level  3  Communications,  Broomfield,  Colorado 
The  Virginia  Department  of  Motor  Vehicles,  Richmond,  Virginia 

Planning,  Designing  and  Building  Strategic  Storage  Infrastructure 

•  Denver  Health,  Denver,  Colorado 

•  Defense  Contract  Management  Agency,  Fairfax  County,  Virginia 

Finalists:  Industrial  Color,  New  York,  New  York 

Salisbuiy  University,  Salisbury,  Maryland 
The  AVID  Group,  Palm  Harbor,  Florida 


Imc™ 

here  information  lives' 


Securing  the  Storage  Fortress 

•  Cbeyond  Inc.,  Atlanta,  Georgia 

•  Screen  Actors  Guild  -  Producers  Pension  and  Health  Plans  (SAG-PPHP),  Burbank,  California 

Finalists:  George  Washington  University,  Washington,  DC 

R.C.  Willey  Home  Furnishings,  Salt  Lake  City,  Utah 


Storage  Reliability  and  Data  Recovery 

•  APM  Terminals,  Charlotte,  North  Carolina 

•  Corrections  Corporation  of  America,  Nashville,  Tennessee 

Finalists:  Chaffe  McCall,  New  Orleans,  Louisiana 

CSX,  Jacksonville,  Florida 

Intuitive  Surgical,  Sunnyvale,  California 


Systems  Implementation 

•  AOL,  Reston,  Virginia 

•  Pacific  Title  and  Art  Studio,  West  Hollywood,  California 

Finalists:  Bardel  Entertainment,  Vancouver,  British  Columbia 

CSX,  Jacksonville,  Florida 

MedicAlert  Foundation,  Turlock,  California 


Paving  the  Way  to 
Enterprise  Modernization 


Understand  the  bottom-line  benefits 
by  taking  action  now.... 


A  Lot  to  Learn 


L  AST  WIFE.  IBM  and  Lehman  Brothers 

announced  that  they  had  teamed  up  to  cre¬ 
ate  the  China  Investment  Fund,  an  initia¬ 
tive  to  invest  not  in  start-ups,  but  in  “mid- 
stage  to  mature"  Chinese  companies,  both 
public  and  private.  With  an  initial  capitalization  of 
S180  million,  the  fund  aims  to  spread  the  venture  cap¬ 
ital  frenzy  beyond  the  pre-IPO  crowd  to  more  tradi¬ 
tional  Chinese  enterprises. 


NutiiMial  Foreign  Trade  Transportation 
are  others  as  well,  and  all  of  them  war- 


:  best  practices,  there  are  other  tech- 
that  merit  emulation.  At  last  years 


|  Wladawsky-Herger. .  IBM’s .vice  presi- 


can't  help  but  note  that  even  when  it’s 


the  search  results  y»w  might  expect. 

W hen  you  Google  the  ph  rase, 
“what  U.S.  business  can  learn  from 

Zero.  That's  right.  Not  a  single  one. 
1  For  our  own  sake,  let's  not  fool  our- 


Signs  of 
Excitement 

MV  OCT.  9  column, 
“Bring  the  Excite¬ 
ment  Back,"  talked 
about  ITs  need  to  do  just 


working  with  it  to  evolve  its . 
in  ways  that  improve  IT's  own  world. 
One  CIO  in  an  industry-leading  lo- 

vendor.  His  IT  group  is  engaged  in 
co-production:  The  vendor  gets  its 


knowledge.  This  kind 
ment  not  only  makes 

in  letting  the  logistics 


between  limited  participation  in  the 
for  the  few  who  have  moved  beyond. 


OPINION 


DON  TENNANT 


ALot  to  Learn 


LAST  WEEK,  IBM  and  Lehman  Brothers 

announced  that  they  had  teamed  up  to  cre¬ 
ate  the  China  Investment  Fund,  an  initia¬ 
tive  to  invest  not  in  start-ups,  but  in  “mid¬ 
stage  to  mature”  Chinese  companies,  both 
public  and  private.  With  an  initial  capitalization  of 
$180  million,  the  fund  aims  to  spread  the  venture  cap¬ 
ital  frenzy  beyond  the  pre-IPO  crowd  to  more  tradi¬ 
tional  Chinese  enterprises. 


Signs  of 
Excitement 

MY  OCT.  9  column, 
“Bring  the  Excite¬ 
ment  Back,”  talked 
about  IT’s  need  to  do  just 
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Poor  communication  about  user  requirements  can  doom  a  software  development  project. 

But  there  are  tools  to  make  the  discussion  more  organized  and  successful. 


But  there  are  tools  to  make  the  discussion  more  organized  and  successful. 


Visual 

Aids 


from  suite  vendors  such  as  Compuware.  Borland 

It  sen  es  as  a 

and  Serena,  but  smaller  vendors  are  targeting  this 

visual  contract 

The  small  players  include  iRise  Inc..  Ravenflow, 

between  business 

Axure  Software  Solutions  Inc.  and  Sofea  Inc 

These  kinds  of  tools  "let  you  construct  upfront 

and  development. 

says.  'Instead  of  descnbing  what  you  want,  you 

CAREY  SCHWABER. 

work  with  a  business  analyst  or  usability  engineer 

'^I^Sl^e^Tadeady  success 

ixoaucl 

h^tMm'Sve  °' 

specific  processes  into  the  accounting  software 

The  Science  of  CERTAINTY 


DEATH.  TAXES. 
MESSAGELABS. 


MessageLabs.  Life’s  newest  certainty.  And  die 
only  one  you  can  feel  good  about. 

We’re  the  only  company  with  the  technology  to 
provide  you  total  protection  against  all  Internet  threats. 

Positively  nothing  will  ever  harm  your  business. 
No  viruses.  No  spam.  No  spyware.  No  phishing  attacks. 
No  inappropriate  content.  No  information  loss. 

And  that’s  definite. 

As  the  world’s  leading  provider  of  managed 
security  services,  we  bring  an  absolute  certainty  to  the 
uncertain  world  of  business  messaging. 

How  can  we  be  so  confident?  It’s  down  to  a  very 
simple  formula  that’s  continually  proving  its  worth  to 
organizations  all  around  the  globe. 


We  call  it  The  Science  of  Certainty: 

Start  with  the  fact  that  we  are  the  only  company 
who  can  provide  a  truly  integrated  security  solution  - 
covering  all  email,  web  and  IM  based  threats. 

Add  Skeptic™.  Our  unique,  predictive,  self- 
perpetuating  technology.  It  learns  from  each  of  the 
billions  of  emails,  instant  messages  and  web  pages  it 
scans  every  day  and  reacts  instantly  to  any  danger. 

Take  away  complexity  and  the  need  to  update  any 
software.  (Our  services  are  delivered  via  the  Internet 
outside  your  network  and  stop  threats  long  before  they 
reach  you.) 

The  result  is  total  business  protection.  And  that's 
an  absolute  certainty. 

Take  our  instant  security  assessment  and  find  out 
how  The  Science  of  Certainty  will  benefit  your  business. 
Visit  www.becertain.info/go/cwa 


Be  certain  MessageLabs* 


Liquid  Computing 
Unveils  Server 

■  Liquid  Computing  Cocp.  in 


LogMeln  Announces 
Hosted  VPN  Service 


TECHNOLOGY 


CHAEL  BODETTI 


Getting  a  Handle 
On  Handhelds 


IF  YOU'RE  RESPONSIBLE  for  managing  wireless 
devices,  you  know  that  it’s  like  trying  to  hit  a 
moving  target.  Wireless  deployments  are  ex¬ 
panding  at  a  rapid  pace  as  wireless  spending  is 
becoming  a  much  larger  portion  of  corporate 
telecom  expenses.  By  some  estimates,  the  cost  will  in¬ 
crease  fivefold  within  three  years. 

It  used  to  be  that  only  a  few  key  individuals  were 
authorized  to  carry  company-paid  devices  such  as  cell 


ment  service  provider  that  handles 
comprehensive  wireless  manage- 


tralized  protocols  and 


lilt- 


i  ?! 


BBMfits  Windows’  in  your  pocket 
with  room  to  spare  for  your  keys. 


Looking  for  big  functionality  from  your  mobile  device  without  sacrifidng  form? 
o  the  new  Gngular  31 25  with  Windows  Mobile  5.0  and  wirelessly 
i  email,  the  Internet,  and  Microsoft  Office  documents,  on  the 
'indows  Mobile  flip  phone  available.  All  runni 
Mobile  interface.  Forgo  compromise  with  nov 


>  Access  to  work  and  personal  en 


M  quad-band  connectivity. 


KB  Mobile 


Call  1-866-4CWS-B2B  Clickwww.cingular.com/3125  Visit  your  nearest  Cingular  sto 


Xcingular 

^  raising  the  barT.dll 


Will  today  be  the  day 
you  lose  data  and  can't 
got  it  back? 


Wipe  out  worry  with 
backup  software  you 
can  trust. 

Save  20% 

MSRP  reduced 
$1 50-S300  on  select 
Retrospect  Editions 


l> 


introducing  EMC®  Retrospect  Backup  Software 
for  Small  and  Medium  Businesses 

Everybody  knows  that  knot-in-your-stomach  feeling  when  critical  data  disappears.  That's  where  EMC 
Retrospect  7.5  for  Windows  comes  in.  Specifically  designed  for  small  and  medium  businesses, 

EMC  Retrospect  protects  all  of  your  vital  business  information. 

•  Reliably  protect  your  servers,  desktops,  and  notebooks  with  automated,  self-adjusting  operations 

•  Back  up  and  recover  fast  with  the  most  respected  disk-to-disk-to-tape  software  solution  in  the  indus 

•  Maximize  backup  security  with  government-certified  AES  encryption 

Limited-time  manufacturer's  discounts:  Save  $300  off  MSRP  on  Retrospect  Multi  Server 
Edition  (Mzi  i  AO075C)  and  $150  off  MSRP  on  Retrospect  Small  Business  Server  Premium  Edition 
(tziiaoo75C).  Offer  available  through  EMC  Velocity2  SMB  partners. 


EMC? 


PLAYER 


By  2010.  the  increase  in  expense  to  power  and  cool  servers  is  projected  to  be  approximately  four  times  the 
increase  in  new  server  spending.'  The  IBM  System  x3655  Express  can  help  control  rising  energy  costs  starting 
today.  How?  It  comes  with  an  ingenious  technology  called  PowerExecutivef  which  allows  you  to  allocate 
power  to  each  server,  helping  to  optimize  and  save  you  money.2  Only  IBM  has  it.  The  x3655  is  just  one  of 
many  Express  systems  designed  for  business  performance  computing.  With  IBM,  innovation  comes  standard. 
So  why  waste  energy  on  anything  else? 

AUTOMATICALLY  PUTS 
YOUR  BUSINESS  INTO 
ENERGY-SAVING  MODE. 


maw 


One  Sure 
Way  to  Fail 


WITH  FAIR  REGULARITY,  someone  ^Ty™ 

will  ask  me,  “What  IS  the  smgle  things.  They  think  their  time  is  more 

most  important  thing  for  a  leader  to  1*“““ “* of  50 >*"» 

,  ,  v  ,  ,  ,  .  ,  deliberately  show  up  at  meetings  10 

do  to  be  successful?  In  Other  words,  minutes  late  to  avoid  having  to  wait  for 
“What’S  the  secret  to  good  manage-  mymeete.Theyprit their Hmnmer 
ment?”  Of  course,  there’s  no  good  answer.  There  are  ,0  the  otBceand  they  blame  building 

many  paths  to  management  success,  and,  sadly,  none  of  management  farputting  in  too  few 

.  .  •  ,  ,  jj  regular  spaces.  They  always  eat  the 

them  is  particularly  well  trodden.  doughnuts  but  never  bring  them. 

But  for  every  path  to  success,  there  seem  to  be  at  least  Transgressions  can  grow  over  time. 

.  .  .  „  ,  .  .  Embezzlement,  insider  trading  and 

10  highways  to  failure,  and  traffic  is  always  jammed  harassment  are  not  uncom- 

on  those.  There’s  no  shortage  of  bad  management  and  mon  for  people  with  these  personality 
leadership  out  there.  “Dilbert”  is  funny  for  good  reason:  Jh^fo^t^b^s^fth^fn  ° 
Most  of  our  bosses  are,  shall  we  say,  suboptimal.  exceptionalism.  They  see  themselves 


Parisi 

Appointed  CTO 

CTO-D 

lacJuda  Inc.,  a  Nowfeury- 

•a.-feaaad  provfclar  of 
?ito^G^plnc. 

Uest^K 

antfy.  he  was  vfca  prasf- 

Acsodatu  Inc.,  a  pro- 

Got  Questions  About 
Wireless  Security? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


December  7,  2006  •  San  Francisco,  California 
JW  Marriott  San  Francisco 
7:45am  to  Noon 


Securing  the  Enterprise  Infrastructure 
from  Wireless  Threats 


,•  I  COMPUTERWORLD 

•  IT  EXECUTIVE  SUMMIT 

WIRELESS  SECURITY 


NOKIA 

Connecting  People 


it  careers 


THE  BACK  PA6E 


if  they  de 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Botnet  Threat 

LAST  MONDAY,  the  story  hit  the  news:  Foreign  hackers 
attacked  a  water  treatment  plant  in  Pennsylvania  in  early 
October  and  took  control  of  a  server  there.  A  day  later,  we 
learned  the  reality  wasn’t  quite  so  dramatic:  A  water  plant 
employee’s  laptop  picked  up  a  virus,  and  the  infection 
spread  to  a  server,  which  was  commandeered  by  a  botnet,  probably 
for  use  in  mass-mailing  spam. 

What  a  relief,  huh?  It  wasn’t  a  hacker  attack  on  critical  infrastruc¬ 
ture  —  just  another  routine  case  of  a  computer  hijacked  for  a  botnet. 
Now  think:  Exactly  why  is  that  so  much  better? 


The  more  you  have  to  store, 
the  more  reliability  matters. 


Fujitsu  ETERNUS  Storage  Systems:  Uncompromising 

reliability  for  your  most  demanding  applications. 


To  help  enterprises  manage  the  flood  of  mission-critical  data,  Fujitsu  ETERNUS  Storage  Systems  deliver  the 
reliability  and  availability  data  centers  require.  For  continuous  data  access  and  easier  maintenance,  major 
components  are  highly  redundant  and  hot-swappable.  The  controller  modules’  software  can  also  be  upgraded 
without  shutting  down  or  rebooting.  A  built-in  statistical  failover  mechanism  ensures  stable  operation  by 
disabling  components  exhibiting  intermittent  failures.  Furthermore,  disk  data  encryption  using  128-bit  AES 
provides  security  against  data  theft.  Go  to  us.fujitsu.com/computers/reliability3  for  mote  information. 


DATA  PROTECTION — Online,  efficient  ofek-to-ds*  DISASTER  RECOVERY — Cost-effects,  secure 


FUJITSU 


IKE  POSSIBILITIES  IRE  IIFIIITE 


Oracle  Database  lOg 

#1  On  Windows 


Starts  at  $149  per  user 

Oracle  Database  lOg— 

The  World's  #1  Database.  Now  For  Small  Business. 


ORACLE 


oracle.com/start 
keyword:  #1onWindows 
or  call  1.800.633.0675 


